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UX Lead, 1/2024 - Current 
City Electric Supply
· Improved UX and DEV collaboration by partnering with Product Management on roadmap planning, enabling proactive design and more efficient delivery.
· Led eCommerce and mobile app UX teams, driving User-Centered Design (UCD) practices to improve customer experiences and business outcomes.
· Achieved 80% 5-star and 15% 4-star experience ratings, with 98% positive customer feedback sentiment.

UX Lead, 10/2021 - 10/2023 
State Farm
· Data-based decisions that are rooted in the customer.
· Inspiring, guiding and serving as a foundation for the future digital experiences and product planning.
· Saved over 15 million annually on call center dependency by developing self-serve solutions.
UX Lead, 02/2017 - 10/2021 
Verizon 
· Primary focus on eCommerce opportunities and syncing onshore and offshore teams.
· Leading strategic innovation with data-based decisions using VOC, metrics and analysis.
· Increased e-commerce sales of accessories by over 40%.
UX Lead, 08/2015 - 02/2017 
ADT Security Systems 
· Established and managed UX processes and efficiencies.
· Embedded usability testing into UX sprints to catch issues early and reduce post-production rework.
· Developed call center software that reduced 5-week training to 1-week and increased retention by over 25%


Recent employment



With over two decades of experience in agency and in-house environments, 
I bring strong UX leadership, digital strategy, and team collaboration expertise. I’m passionate about creating user-centered experiences that align business goals with customer needs.

I thrive in leading cross-functional teams, mentoring designers, and improving UX processes through research, strategy, and usability best practices. 

My focus is on delivering intuitive, impactful digital experiences while driving collaboration, innovation, and measurable results.

Skills
UX Leadership
Lead UX strategy, design direction, and team collaboration to deliver scalable, user-centered digital experiences aligned with business goals.

Collaboration and Ideation
Partner cross-functionally with product, development, marketing, and business stakeholders to align priorities, drive consensus, and ensure successful project execution.

UX Strategy & Vision
Define and evolve UX standards, processes, and design systems that improve consistency, usability, and overall customer experience across platforms.

Design Oversight
Guide end-to-end UX initiatives from discovery and research through wireframes, prototyping, testing, and final delivery.

User Research & Insights
Champion user-centered design by leveraging customer feedback, analytics, usability 
testing, and research insights to inform 
product decisions.

Process Improvement
Identify opportunities to streamline workflows, improve team efficiency, and enhance collaboration between UX, development, and business teams.

Mentorship & Leadership
Support, mentor, and develop designers and junior team members by fostering growth, encouraging collaboration, and promoting UX best practices.

Quality Assurance & UX Governance
Conduct UX reviews and maintain design quality standards to ensure consistency, accessibility, and usability across all 
digital products.

Project & Resource Management
Manage multiple UX workstreams, balance priorities, identify risks, and ensure projects 
are delivered on time and aligned with 
business objectives.
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]MS, Computer & Information Sciences, 2006
Texas A&M University – Commerce

BA, Communication Design, 2001
University of North Texas


”
“
I lead teams that transform user insights into intuitive experiences, creating value for customers and measurable results for the business.
Nielsen Norman Group, 2020
Design Thinking

Stanford d. school, 2018
Design Thinking

Agile, 2017
ICP
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